
Reaching out to 

new parents  

New communication tools 

and social media 

 



Consumer Safety Institute 

• Dutch national expertise centre on safety and behavior 

• Aim: preventing the most common and most serious 

injuries  

• Funding: ministries, local governments, private partners. 

• Synergy between research and  



Injury Information System (LIS) 
• Representative sample ERs 

• Since 1997 

• Registration all (injury)patients  

• Injury/intoxication:  

cause (home, work,  

sports, road, violence,  

self-harm) + circumstances 

• Also overview consequences:  

medical costs, absenteeism costs,   

quality of life 



Different channels  

parents 

youth 

professionals 

direct media 

settings 

soft targets 



Outline presentation 

• Previous approach 

• Why change? 

• New approach 

• Future 



Previous approach 

• Network local health professionals 

• Leaflets 

• Effective: education part of protocols 

=> Top down approach 



Previous education 
• Safety information leaflets 

 

58% 

40% 
38% 

44% 
Reach: 45% 

of parents with children aged 0-4 yr 

Used by 80-90% of CBs 

280.000 leaflets/year 



Why change? 



Most home injuries in1-2 yr 

Parents undervalue motor 

skills and overvalue 

cognition skills of their child  

Source: several studies by Erasmus MC and VeiligheidNL  



Tailoring needed 

• 6-11 months: safety should be important issue, but 

parents are more preoccupied with nutrition  

• 1e child: too late installing stairgate / safely storaging 

cleaning products 

• More children in a family: baby more often left alone in 

the bath tub 

• In Netherlands: highly educated parents display more 

often risky behavior 

• Less safe sleeping among non-western immigrants 

and poorly educated parents (prevention of SIDS) 

Source: several studies by    

Erasmus MC, GGD Midden Nederland and Consumer Safety Institute  



Child development 

Source: Study by Sanoma 2013 



Information needed earlier (1/2)  

Source: Study by Sanoma 2013 



Information needed earlier (2/2) 

Source: Study by Sanoma 2013 



Why change: summary  

 

 

• Focus on first born child 

• Beter connection with:   

• Information need parent 

• Development stage child 

• Education practice local health professionals 

 



New approach 

• Wider network 

local health 

professionals 

• Parents 

• Demand driven 

 



Two-track approach of parents 



Wider network of profesionals  

• Midwifes 

• Maternity care 

• Local pediatricians and nurses 

 



New set of leaflets + protocol  

https://youtu.be/UFxoI7DbAgA


Support of professionals  

Toolkit: 

• Online ordering or downloading leaflets 

• Checklists 

• Manuals for educational meetings 

• Protocol 

• E-learning on prevention of SIDS 

• Child safety workshop 

• Personal e-mail 

• Child safety news letter 

 



Example: apps  

• app Grow up 

Safely 
• Toxic index 



Example: website 
• http://kinderen.veiligheid.nl 



• Veilig  

Achterop 

Example: Youtube video + setting 

https://www.youtube.com/watch?v=-sq2tsOCn7k


Example: columns and blogs 



Example: social media 
Facebook pagina 
Twitter account 
Google advert 
Seo (search engine optimalisation) 
Sea (search engine advertising 
RTB (real time bidding) 
 
Ouders steeds meer op multi-screens (smart 
phone, tablet, desktop) 



Example: parents educate parents 

Parents in action 

• 200 parents  

• 80 active as  

• ambassador 

 

 

• Expanding number 

• Immigrant parents  

 



Example: parents educate parents 
Online signaling 

• Since April, 2014 

moderator  

forum ‘Safety’  

Zwangerschaps 

pagina.nl 

• 380.593 pageviews 

(15/4/14-31/08/15) 

• 260 active responses 

• 45 private messages 

• Redirecting   

discussions  

tone-of-voice 

very important 

 

2,5 million visitors  

per month 
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(Cost)effectiviness 

Savings in annual medical costs: €6 million 
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Home injury in children 0-4 yr 

 

Sources: 

Letsel Informatie Systeem 1990-2012 (VeiligheidNL);  

Letsellastmodel 2010 (VeiligheidNL i.s.m. Erasmus Medisch Centrum) 



Future 

• More demand driven 

• Co-creation 



Thank you! 

Ine Buuron 

i.buuron@veiligheid.nl  

www.veiligheid.nl  

mailto:i.buuron@veiligheid.nl
http://www.veiligheid.nl/

